Guotai Junan Securities (Hong Kong) Limited
Guotai Junan Futures (Hong Kong) Limited
Guotai Junan FX Limited

Guideline on Completion of Client Risk Profiling Questionnaire — Individuals
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Section A — Introduction
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1.

Client Risk Profiling Questionnaire — Individuals (“CRPQI”) is applicable to those new or existing
individual clients of Guotai Junan Securities (Hong Kong) Limited, Guotai Junan Futures (Hong Kong)
Limited and Guotai Junan FX Limited (collectively as “GTJA”) who show interest or intention of
purchase for investment products and has to be completed before any selling activity in relation to
investment products.
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The CRPQI is also applicable to the account holder(s) of individuals, joint accounts and entities (which
are owned by individual(s) in form of sole proprietorship, partnership, corporation or trust where the entity
has NO actual business operation but are incorporated with sole purpose for investment; otherwise, the
questionnaire for corporate customers should be applied.
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For joint accounts and accounts owned by the entities mentioned above, the relevant account holder(s) or
authorized person(s) as indicated in the account opening form/board resolution (“Authorised
Signatory(ies)”) is/are responsible for signing relevant client agreement for account opening, and also for
filling the CRPQI (with the requirement to fill singly/jointly in accordance with their indication in the
account opening form/board resolution). The result of CRPQI represents the risk profile of the client and
shall act as the basis for suitability assessment thereafter.
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For entities owned by a trust, it shall be filled in by settlor or trustee (if settlor is not available) and
signed by Authorised Signatory(ies). For entity which is (i) directly or indirectly owned by a listed
company or an operating company; (ii) operated as vehicle for investment fund; or (iii) company, non-
profitable organisation or foundation which is not owned by individual(s) , the Client Risk Profiling
Questionnaire - Corporates should be used.
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Those clients who have completed the CRPQI within 24 months are exempted from the review on the
CRPQI provided that there is no material change indicated by the clients in respect of their financial status,
investment experience, investment objectives or risk attitude during the period. In case that the clients
have filled the CRPQI over 24 months and would like to make transactions on investment products, GTJA
is obliged to proactively review the CRPQI to see any material change on their circumstances or even ask
them to fill the CRPQI again if appropriate.
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For client who has been maintaining two or more accounts in GTJA simultaneously, the result of this
CRPQI shall be applicable to all accounts of same client in GTJA and shall supersede all previous CRPQIs
(or equivalent information) which have been provided to GTJA for any of aforesaid accounts.
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The CRPQI intends to help the clients consider and evaluate their financial risk tolerance through
answering the questions.
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The CRPQI provides an indication of a typical investor with certain investment attributes and risk
preferences, thereby reflecting a particular risk profile the clients fit into.
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The risk profile as a result of the CRPQI will facilitate the suitability assessment on selling investment
products in compliance with the current regulatory requirements.
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Section B lays down the general instructions on guiding the procedures of filling the CRPQI that are
performed by GTJA’s staff. Section C highlights the questions in terms of their content and interpretation,
which is helpful for the staff to better comprehend the CRPQI so as to handle the clients’ inquiry.
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Section B — General Instructions
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1.

All questions in the CRPQI must be filled with only one answer except Q9 in which answer is required
to be chosen for each of product types listed in the question.
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There is no right or wrong answer for each question but the client should choose the one that best expresses
the recognition or perception of the client toward the corresponding question.
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The responsible staff should assist the clients to fully understand the questions.
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All the answers should be chosen at the clients’ own discretion while the responsible staff is NOT allowed
to lead or influence the clients to choose any particular answer.
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The responsible staff should NOT encourage clients to refill the CRPQI without acceptable reason NOR
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coach them in order to achieve an intended risk profile.
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The responsible staff should make sure that all the questions in the CRPQI are duly filled, which will then
be subject to cross-checking and scoring with the use of the specified calculation methodology and
guideline.
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The result of the CRPQI has to be disclosed and explained to the client. If there is no disagreement on the
result, the client or its Authorized Signatory(ies) is/are required to sign the confirmation and declaration
as shown in the CRPQI. Accordingly, the assigned risk profile will act as a basis for suitability assessment
for selling investment products to the client. Where the client or its Authorized Signatory(ies) disagree(s)
with the result of CRPQI, and believe(s) that a more prudent risk profile is more suitable, the client or its
Authorized Signatory(ies) may choose a risk profile that is more prudent than the result of CRPQ], is/are
required to sign the confirmation and declaration as shown in the CRPQI, and confirm(s) that this risk
profile shall act as a basis for suitability assessment for selling investment products to the client.
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The completed CRPQI shall be left one copy to the client and one for internal record keeping so as to
facilitate the suitability assessment on every transaction of investment product from the client and the
future review.
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Except for individual account and joint account, when GTJA receives notice of, or is aware of, the change
of the client’s Authorized Signatory(ies) who has/have filled the CRPQI, GTJA shall follow up with the
client to confirm that the client has reviewed the CRPQI and there is no change on the client’s
circumstance, including but not limited to the client’s risk profile. GTJA shall document client’s decision
in writing with proper audit trail. The client shall complete a new CRPQI where there is any material
change on the client’s circumstance.
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Q9 (Product Knowledge and Investment Experience) should be completed by the relevant account
holder(s)/Authorized Signatory(ies) on behalf of the person(s) who is/are responsible for making
investment decision for the account, if appropriate.
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Section C — Question Highlights
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1.

Q1 refers to the client’s age group. For joint accounts and accounts owned by the entities, it refers to the
age group of the Authorised Signatory(ies).
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Q2 describes the amount in terms of monthly household expenses that the client will set aside for its
liquidity needs in case of emergency.
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Q3 states the education level of the client.
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Q4 expresses the client’s investment attitude in respect of price fluctuation and returns from their financial
investment.
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Q5 indicates the maximum length of the client’s expected investment horizon i.e. the maximum length of
time that the respondent expects to hold the financial investment till its maturity.
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Q6 shows the allocation of the client’s after-tax income set aside for investment.

(Income refers to the sum of all sources of income coming from, but not limited to, work, investment,
business, tenancy, interest, coupon, dividend, pension, estate, etc.)
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Q7 shows the proportion of the client’s liquid net worth (excluding the net value of fixed assets) set aside
for investment purpose.
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Q8 specifies the principal investment objective of the client’s investment portfolio.
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Q9 gives the general description of the client’s investment experience within the past 3 years on different
types of investment products listed in the question.
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