Guideline on GTJAI Stock Options
Mobile OTP Token & FAQs

For enquiries, please contact:

CS Hotline : 40080 95521 / 852 — 2509 7524
HK Shares Dealing Hotline : 852 — 2250 0898 / 852 — 2250 0899

24-hour Dealing Hotline : 852 — 2509 7526
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1. Register 2FA App “GTJAI-Stock
Options Mobile OTP”
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1. Register “GTJAI-Stock Options Mobile

OTP” token

1. Download & Register
2FA APP "GTJAI-Stock
Options Mobile OTP”

2. Open HK Stock Options )

Online Trading Platform,
then input Account
Number & Trading
Password.

6. Login Successfully

/
5. Obtain & Input One
Time Password from 2FA

App.

Y

3. System is required to
change Password when
Initial logon.

e

4. Reopen HK Stock
Options Online Trading
Platform, then input
Account Number & Newly
\Trading Password.
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1. Register 2FA App “GTJAI-Stock Options
Mobile OTP”

(1) Download "GTJAI-Stock Options Mobile OTP" App

Android Users

Mainland China
A
I'l APK Download

Android U sers
{Other Regions]

i0s Users

Available on the
D App Store

;\ Google play

5 BT EER

Stock
Options
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1. Register 2FA App “GTJAI-Stock Options
Mobile OTP”

 (2) Open mobile App "GTJAI- « (3) Please set up a 6-digit
Stock Options Mobile OTP" "Customised Protection Pin"

Initial Protection Pin Setup

Enter your 6-digit customised
protection pin

o NOJC
H B = Em
Options
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1. Register 2FA App “GTJAI-Stock Options
Mobile OTP”

* (4) Please re-enter the same 6-digit "Customised Protection Pin" for
confirmation

Initial Protection Pin Setup

Confirm your protection pin
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1. Register 2FA App “GTJAI-Stock Options
Mobile OTP”

« (5) Click "GTJAI Icon" to register trading account

O

“ Click "GTJAI Icon"
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1. Register 2FA App “GTJAI-Stock Options
Mobile OTP”

« (6) Enter Stock Options Account Number and Trading Account Password, then

M 11 M|
click "Submit".
. Account Registration
1. Enter Stock Options
Enter your Account Number
Account Number Account Number

Enter your Trading Account Passwor d

Trading Account Password

2. Enter Trading BACK SUBMIT 3. Click "Submit

Account Password
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1. Register 2FA App “GTJAI-Stock Options

Mobile OTP”

 (7) Please enter the Activation Code in SMS within 30 minutes to
complete the registration process

Code Verification

Please input the activation code in SMS within
30 minutes

BACK

=

Code Verification

Please input the activation code in SMS within

30 minutes
[BEHEZEE] &
N B 2
41100365(35 %42 F)) 41100365
Your Activation —
Code: 41100365
(GTJAS)
_ BACK
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1. Register 2FA App “GTJAI-Stock Options
Mobile OTP”

* (8) Successfully complete the registration process

— o T
Account Number: XXXXxx
1 ) ACCOU nt N u m ber Registration Time: 07/29/2021 08:10:12

Your One-Time Security Code:

168926

3. Hong Kong Stock

Options online trading
platform OTP

2. Account Registration Time
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1. Register 2FA App “GTJAI-Stock Options
Mobile OTP”

» Please note:

Client can only register one mobile device for each trading
account. And one mobile device can be registered with more
than one trading account. If the trading account is registered to
more than one mobile device, the OTP generated from the
original mobile device is invalid, and a valid OTP can only be
generated from the latest registration one.

s /05/2021 10:34:57
Your One-Time Security Code:
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2. 2FA Login
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2. 2FA Login

* (1) Login to Hong Kong Stock Options Online Trading Platform:
https://stockopt.gtjai.com/so/en/index.htm

() BEREBRESR (HE)ARLS
GUOTAI JUNAN SECURITIES (HONG KONG)LIMITED
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2. 2FA Login

* (2) Enter Account Number & Password , then press "Login"

() BEREBRESR (HE)ARLS
GUOTAI JUNAN SECURITIES (HONG KONG)LIMITED

1.Enter Account Number

2.Enter Trading Password 3. Click "Login"
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2. 2FA Login

* (3) Enter "One-Time-Password" (OTP) generated from 2FA App "GTJAI-
Stock Options Mobile OTP"

O R EBERES (FE)ARLE]
GUOTAI JUNAN SECURITIES (HONG KONGILIMITED

2R =i

4. Enter OTP

One Time Password Verification

One Time
Password
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2. 2FA Login

* (4) Open "GTJAI-Stock Options Mobile OTP “ App
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2. 2FA Login

« (5) Please enter the 6-digit "Customised Protection Pin" or verify throu h
biometric authentication (fingerprint/ Face ID) to obtain the OTP @ o

=)
*Please note: It depends on the biometric authentication of your mobile device, such as fingerprint or
face ID

Pin Verification

Enter customised protection
pin
1. Enter the 6-digit PRI AR,
"Customised il i
Protection Pin"
¥ 8 9
0

HESIME T LFNM:37 - _17:03 o =
— o + SREESHB: 000K

Ev % Eao 1/9/2021 9:20:29

ZRIELES : ROGXK IBI—RERR KRS

ZHECRSRS - 1/9/2021 11:30:07

BRI — R B BURRIRES -

OR

5 TGTJAI Stock Options
Moible OTP; {§#Fi Touch ID
Confirm Fingerprint to Continue Face ID

BOH
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2. 2FA Login

« (6) OTP generated from “GTJAI-Stock Options OTP" mobile app

= L O

i
Account Number: 700003
Registration Time: 07/29/2021 08:10:12
Your One-Time Security Code: OTP
168926
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2. 2FA Login

 (7) Enter OTP generated from "GTJAI-Stock Options OTP", then press
"Submit”

1. Enter OTP

generated from
"GTJAI-Stock One Time Password Verification

Options Mobile OTP* One |

Password

_ /v] Submit H Clear |

‘ 2. Click "Submit" I
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2. 2FA Login

* (8) The page will be directed to the trading platform after the
completion of 2FA

EFHFERLES (FE)ARLS

GUOTAI JUNA ES (HONG KONGILIMITED

Change Password Change Setting Logout 2282 {&{f

Account Name: i 29/07/2021(Success)
\— (-BIU)BAIDU, INC. ‘ 202107
HSI
Volume Prv.Cls Open Buy | Quote
%) ‘ p Quote Request Buy y | Quote |
High Low
= — cal P
. Vol Chg last  (Qty)(Qty) Bid Ask  (aty) Strike (@) Bid Ask  (Qly) last  (Qty) chg

Quantity: = I + | 180.00 v
[JInactive Order 18250 v
Order Type Limit Order " :“:g:g ::
Validity Day = 19000 v
Open/Close Open = 19250 v
195.00 Vv
197.50 Vv
20000 v
20500 Vv
210.00 Vi
215.00 hd
220.00 ¥
225.00 ¥
Clear 23000 v
235.00 Vi
Buy Sell 240.00 v
24500 Vv
250.00 v
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3. How to change PIN on GTJAI
Stock Options OTP?
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3. How to change PIN on GTJAI Stock
Options OTP?

= |
= O ——: (@ -
o %:T;Hr;ffgfeﬁpm 07/);?/32021 08:10:12
i i ime: “10- & =] . 100
Registration Time: 07/29/2021 08:10:12 ,1.3.,@8"335"2 };gpg i

1 _ CI|Ck Menu Your One-Time Security Code: =
371206 ———1899536

REWEFSEAE: 700004
= E D 08/05/2021 10:34:57
fRR—REBURZARLS

030375
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4. FAQs
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4. FAQs

Q 1. What should client do if mobile is lost, stolen or
changed ?

A: Please download the "GTJAI Stock Options Mobile OTP" application on
your new mobile device and complete the registration process. Once the

registration process has been completed, the previous mobile device will
be replaced by the new one and only the new device is valid.

Q 2. Can client receive OTP in Overseas ?

A: Yes -
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4. FAQs

Q 3. Can client enroll the trading account on more than one
mobile?

A: No, client can only enroll one mobile device for each trading account.

Q 4. What should client do if client forgot PIN of “GTJAI Stock
Options Mobile OTP *?

A: Please remove & reinstall “GTJAI Stock Options Mobile OTP” App, and
complete the registration process.
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For enquiries, please contact:

CS Hotline : 40080 95521 / 852 - 2509 7524
HK Shares Dealing Hotline : 852 - 2250 0898 / 852 - 2250 0899
24-hour Dealing Hotline : 852 - 2509 7526
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